
actions that you re q u est or authorize, so that we may pro-
vide members co m p et i t i ve pro d u c ts and se r v i ces.

Th ese disc l os u res ty p i cally include information to
p ro cess tra n sactions on your behalf, conduct the opera t i o n s
of our Credit Union, fo l l ow your instructions as you 
a u t h o r i ze, or protect the se cu r i ty of our financial re co rd s.
E xa m p l es of co m pa n i es who perform se r v i ces on our behalf
m ay include credit bureaus and check protection agencies.

We m ay d i sc l ose t he fo l l owing info r m a t i on to ot h er fi n a n c i a l
i n st i tutions with which we have joint marketing agre e m e nts :
• The following information we receive from you: 

your name and contact information
• I nformation that we collect in the co u rse of doing 

b u s i n ess with you, such as the ty p es of acco u nts you 
h ave with us and the date you joined the credit union.
To protect our members’ priva cy, we only work with

co m pa n i es that agree to maintain st rong co nfi d e nt i a l i ty
p rotections and limit the use of information we prov i d e.
We do not permit these co m pa n i es to sell the info r m a t i o n
we provide to other third pa rt i es. Exa m p l es of co m pa n i es
with which we have joint marketing agre e m e nts may
include insura n ce fi r m s, invest m e nt co m pa n i es and 
se cu r i t i es bro ke rs.

We will not share information about you with our 
a ffi l i a tes for their use in marketing, unless we not i fy yo u
fi rst. You will have the opportu n i ty to direct us not to
s h a re your information with them (“o pt out” ) .

We do NOT disc l ose any information about you to 
a nyo n e, exce pt as provided in this not i ce or as permitte d
or re q u i red by law. E xa m p l es of this might include disc l o-
s u res necessary to se r v i ce your acco u nt or preve nt unau-
t h o r i zed tra n sa c t i o n s. We do not share medical or hea l t h
i nformation with third pa rt i es exce pt to pro cess tra n sa c t i o n s
or se r v i ces you have re q u ested in connection with yo u r
a p p l i ca t i o n s.

THE CONFIDENTIALITY, SECURITY, AND
INTEGRITY OF YOUR INFORMATION
We restrict access to information about you to those
e m p l oye es who need to know that information to prov i d e
p ro d u c ts or se r v i ces to you. We maintain phys i cal, electro n-
i c, and pro ce d u ral sa fe g u a rds to protect this info r m a t i o n
and comply with fe d e ral sta n d a rds to sto re and se cu re
i nformation about our members from unauthorized access,
a l te ration and dest r u c t i o n .

INFORMATION ABOUT FORMER MEMBERS
We do not disclose information about former members,
except as permitted or required by law.

AMENDMENTS
The Credit Union reserves the right to change our
Privacy Notice at any time. The Credit Union will provide
you reasonable notice in writing. 
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NOTICE OF YOUR FINANCIAL
PRIVACY RIGHTS

We, our, and us, when used in this notice, mean New
England Federal Credit Union.

This is our privacy notice for our members. When we
use the words “you” and “your” we mean the following
types of members:
• Our consumer members who have a continuing 

relationship by purchasing or holding financial 
products or services such as a:
• Share account
• Loan account
• Credit card account
• Self-directed Individual Retirement Account
We will tell you the sources of the information we

collect about you and the types of information we share,
why and with whom. We will tell you what measures
we take to secure that information.

WE FIRST DEFINE SOME TERMS
Nonpublic personal information means information
about you that we collect in connection with providing a
financial product or service to you. Nonpublic personal
information does not include information that is avail-
able from public sources, such as telephone directories
or government records. Hereafter, we will use the term
“information” to mean nonpublic personal information 
as defined in this section.

An affiliate is a company we own or control.

A nonaffiliated third party is a person we do not
employ or a company that is not an affiliate of ours.
This is also known as an “other party.”

THE INFORMATION WE COLLECT
We collect information about you from the following
sources:
• Information you give us on applications or other 

forms
• Information about your transactions with us
• Information about your transactions with 

other parties
• Information from a consumer reporting agency
• Information obtained when verifying the informa-

tion you provide on an application or other forms; 
this may be obtained from your current or past
employers, or from other institutions where you 
conduct financial transactions 

• Information we receive as a result of verifying 
customer information

HOW WE USE AND DISCLOSE INFORMATION
In order for us to conduct normal business at the

C redit Union, we may disc l ose all of the nonpublic 
p e rsonal information we co l l e c t, exce pt for health info r m a-
tion, to other co m pa n i es that perform se r v i ces on our
b e h a l f, for the purpose of pro cessing and servicing tra n s-
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